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When OP FAILS to forward concurrent
review   request three (3) days prior to
start date of ongoing care (10/10/04);

UR agent has five (5) business days from date
of request to issue determination.

 Example: OP contacts UR agent on
10/15/04 to request approval for care
which started on 10/10/04.

 UR agent shall issue determination within
five (5) business days of request i.e. on or
before 10/20/04.
actitioner (OP) is required to forward new
concurrent review

f prospective treatment approval.

st issue concurrent review determination ONE
implementation /start date.

THREE (3)  DAYS  PRIOR
op date for Prospective is    9/25/04-10/7/04-
urrent start/implementation date is 10/10/04.
or concurrent review is received by agent from OP
4.
st issue determination one day prior to
tation /start date i.e. 10/9/04.

TBA:
Request is received but start date is not
scheduled.

UR agent has five (5) business days from the
date of request to issue determination

 Example: Request date is 10/15/04.
 Start date is TBA
 Determination issued on or before 10/20/04
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